NPC

ROBOTICS

PRIVACY POLICY

NPC Robotics, Corp. (“NPC,” “we,” “us,” or “our”)
respects the privacy of individuals who visit our Website
or communicate with us.

This Privacy Policy describes how NPC may collect,
use, disclose, retain, and protect personal information
when you visit npcrobotics.com (the “Website"), submit
information through the Website, or otherwise interact
with NPC in circumstances covered by this Policy.

1. INFORMATION WE COLLECT

Depending upon how you interact with NPC, we may
collect the following categories of information.

Information You Provide

Information you voluntarily provide may include:

v

Name;

Business email address;

Telephone number;

Company or organization;

Job title;

Mailing or business address;

Information contained in messages or inquiries;
Requests for quotations;

Product or technical interests;
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Communication preferences; and other information
you choose to provide.

Information Collected Automatically

When you visit the Website, certain information may be
collected automatically, including:

> Internet Protocol (“IP”) address;

> Browser type;

> Device type;
>

Operating system;

Pages viewed,
Referring website;

Date and time of access;
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Approximate geographic information derived
from IP address;

> Website interactions; and other technical,
diagnostic, and security information.

2. INFORMATION YOU SHOULD NOT
SUBMIT THROUGH THE WEBSITE

NPC's public Website and general contact forms

are not intended for the transmission of classified,
export-controlled, or other highly sensitive technical
information.

Unless NPC expressly authorizes a particular
transmission method, do not submit through general
Website forms or ordinary email:

Classified information;

Controlled Unclassified Information (“CUI");
ITAR-controlled technical data;

EAR-controlled non-public technology or software;
Export-controlled drawings or technical data;
Government-restricted information;

Third-party confidential information;

Proprietary technical data;

Trade secrets;

Sensitive authentication credentials; or
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Other information requiring specialized
transmission or access controls.

If you need to provide such information to NPC,
contact NPC first to establish an appropriate
transmission method.

© NPC ROBOTICS, CORP. ALL RIGHTS RESERVED. | PRIVACY POLICY 1


http://www.npcrobotics.com

3. HOW WE USE INFORMATION

NPC may use information to:

Information You Provide
Information you voluntarily provide may include:

> Operate, maintain, secure, and improve the
Website; respond to inquiries;

> Provide requested product or company
information;

> Evaluate requests for quotations;

Communicate with customers, prospective
customers, suppliers, partners, and other business
contacts;

Evaluate potential business relationships;
> Understand Website usage and performance;

> Improve our products, services, Website, and
communications;

> Protect NPC systems, personnel, customers, and
information;

Prevent fraud, unauthorized access, or misuse;

> Conduct export-control, sanctions, security,
customer, end-user, or end-use screening where
appropriate;

> Comply with contractual requirements;

> Comply with applicable laws, regulations, legal
processes, and governmental requests;

> Establish, exercise, or defend legal claims; and

> Conduct legitimate business activities consistent

with the context in which information was provided.

4. EXPORT-CONTROL AND
COMPLIANCE INFORMATION

For certain transactions or requests, NPC may need to
obtain information necessary to evaluate compliance
with U.S. export-control, sanctions, contracting, or
security requirements.

Such information may include:

> Citizenship or nationality where legally
appropriate and necessary;

> Country of residence or location;
Company affiliation;

> End-user information;

Intended end use;
Destination;
Government or military affiliation;

Transaction parties; and
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Other information reasonably necessary for
export-control or sanctions compliance.

NPC may use this information to determine whether
information, products, services, software, technology, or
technical data may lawfully be provided.

5. COOKIES AND SIMILAR
TECHNOLOGIES

The Website may use cookies and similar technologies
to operate the Website, remember preferences,
maintain security, measure Website traffic, and
understand Website usage.

Cookies may include:

> Essential Cookies : necessary for Website
functionality and security.

> Analytics Cookies : used to understand Website
traffic and visitor interactions.

> Preference Cookies : used to remember
selections or settings.

> Marketing Cookies : if implemented, used to
measure marketing effectiveness or support
relevant communications.

Where required by applicable law, NPC will obtain
consent before using non-essential cookies or similar
technologies.

You may also control certain cookies through your
browser settings.

6. ANALYTICS AND THIRD-PARTY
WEBSITE SERVICES

NPC may use third-party services to host, secure,
operate, analyze, or improve the Website.

These providers may process information on NPC's
behalf in accordance with applicable agreements and
their respective privacy practices.
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7. HOW WE DISCLOSE
INFORMATION

NPC may disclose personal information to:

> Website hosting and technology providers;

Information-technology and cybersecurity
providers;

> Analytics providers;
Customer-relationship-management providers;

> Professional advisers, including attorneys,
accountants, auditors, and consultants;

> Suppliers or business partners when reasonably
necessary and appropriate;

> Governmental or regulatory authorities when
required by law;

> Law-enforcement authorities when legally
required or reasonably necessary to protect
rights or security; and

> A purchaser, successor, lender, investor, or other
relevant party in connection with a merger,
acquisition, financing, restructuring, or sale of all
or part of NPC’s business or assets.

NPC expects service providers processing information
on its behalf to use information only as necessary to
provide their services or as otherwise permitted by
applicable law and contractual arrangements.

8. SALE AND TARGETED
ADVERTISING

NPC does not sell personal information for monetary
consideration.

NPC does not currently use personal information
obtained through the Website for cross-context
behavioral or targeted advertising.

If NPC's practices change in a manner that constitutes
a “sale,” “sharing,” or use for targeted advertising under
applicable law, NPC will update this Policy and provide

applicable privacy controls as required.

9. BIOMETRIC INFORMATION

NPC does not intend to collect biometric identifiers or
biometric information through its general public
Website.

No facial recognition, voiceprint, fingerprint, retina/iris,
or similar biometric technology is used by the Website.

If NPC later implements technology that collects or
processes biometric information, NPC will establish
appropriate notices, policies, consents, retention
practices, and other procedures as required by
applicable law.

10. DATA RETENTION

NPC retains personal information for periods
reasonably necessary for the purposes for which it was
collected, including to:

Respond to inquiries;
Provide products or services;

Maintain customer and business records;
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Evaluate and document export-control or
regulatory compliance;

Comply with contractual requirements;

Comply with legal and recordkeeping obligations;
Maintain security and audit records;

Resolve disputes; and

VOV V VWV

Establish, exercise, or defend legal claims.

Retention periods vary based upon the nature of

the information, its purpose, applicable contracts,
regulatory requirements, security considerations, and
legal obligations.

When information is no longer reasonably required,
NPC may delete, anonymize, or securely dispose

of it in accordance with applicable policies and
requirements.
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1. INFORMATION SECURITY

NPC uses reasonable administrative, technical, and
physical safeguards designed to protect personal
information against unauthorized access, disclosure,
alteration, loss, misuse, or destruction.

However, no Internet transmission, information system,
or electronic-storage method can be guaranteed to be
completely secure.

For this reason, users should not transmit classified,
CUI, export-controlled technical data, trade secrets,
or other highly sensitive information using the general
Website unless NPC has expressly authorized the
transmission method.

12. YOUR PRIVACY RIGHTS

Depending upon where you reside and the law
applicable to NPC's processing of your personal
information, you may have certain privacy rights.

These may include rights to:

> Confirm whether NPC processes personal
information concerning you;

Access certain personal information;

Correct inaccurate personal information;
Request deletion of certain personal information;
Obtain certain information in a portable format;
Obtain information regarding certain disclosures;
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Opt out of certain sales or sharing of personal
information;

v

Opt out of certain targeted advertising;
> Opt out of certain profiling activities; and

> Appeal certain decisions concerning privacy
requests.

These rights are subject to applicable legal
requirements, exceptions, exemptions, and verification
requirements.

NPC will not unlawfully discriminate against an
individual for exercising applicable privacy rights.

13. EXERCISING PRIVACY RIGHTS

To submit an applicable privacy request, contact NPC at:

Email: info@npcrobotics.com
Subject: Privacy

or:

NPC Robotics, Corp.

Attn: Privacy

3650 Woodhead Drive
Northbrook, lllinois 60062-1895
United States

Please provide sufficient information for NPC to identify
you, understand your request, and determine whether a
particular privacy right applies.

NPC may take reasonable steps to verify your identity
before fulfilling a request.

Where permitted by applicable law, an authorized
agent may submit a request on your behalf, subject to
appropriate verification.

14. APPEALS

If applicable law gives you the right to appeal NPC's
decision regarding a privacy request, you may submit an
appeal using the contact information above.

Please identify the communication as a “Privacy
Request Appeal.”

NPC will review and respond as required by applicable law.

15. CHILDREN'’S PRIVACY

The Website is intended for business, governmental,
engineering, procurement, and professional audiences
and is not directed to children.

NPC does not knowingly use the Website to collect
personal information from children in violation of
applicable law.

If NPC learns that personal information has been collected
from a child in violation of applicable law, NPC will take
appropriate steps to address or delete the information.
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16. INTERNATIONAL VISITORS
NPC is based in the United States.

If you access the Website from outside the United
States, information you provide may be transferred
to, processed, and stored in the United States or
other jurisdictions in which NPC or its service
providers operate.

Where applicable, NPC will address international
data-transfer requirements in accordance with
applicable law.

17. THIRD-PARTY WEBSITES

The Website may contain links to websites operated by
customers, suppliers, partners, governmental agencies,
social-media providers, or other third parties.

NPC is not responsible for the privacy, security,
content, or data practices of third-party websites.

Users should review the privacy policies of third-
party websites they visit.

18. EMAIL COMMUNICATIONS

If you elect to receive marketing or informational email
communications from NPC, you may unsubscribe
using instructions contained in the communication or
by contacting NPC.

NPC may continue to send transactional, operational,
security, contractual, requlatory, or other non-
marketing communications when appropriate.

19. PRIVACY PREFERENCE
SIGNALS

Certain browsers or devices may transmit privacy
preference signals.

Where applicable law requires NPC to recognize a
particular opt-out preference signal and the signal
applies to NPC's data-processing activities, NPC will
process the signal as required by applicable law.

EFFECTIVE 09/01/2026
UPDATED 09/01/2026

20. CHANGES TO THIS PRIVACY
POLICY

NPC may update this Privacy Policy periodically to
reflect changes in our Website, technologies, service
providers, business practices, legal requirements, or
privacy practices.

The date at the beginning of this Policy identifies the
most recent revision.

NPC will provide additional notice of material changes
where required by applicable law.

Contact Us

Questions regarding this Privacy Policy or
NPC’s privacy practices may be directed to:

NPC Robotics, Corp.

Attn: Privacy

3650 Woodhead Drive
Northbrook, lllinois 60062-1895
United States

Email: info@npcrobotics.com
Subject: Privacy

Telephone: 952-472-1513
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